WEDNESDAY, OCTOBER 15

Cable Center Smackdown
11a.m.to 1 p.m.
The Cable Center

Executive Focus on Customer Care
1:30 p.m. to 4:30 p.m.

The Cable Center will present an
introduction to Customer Experience
Management and discuss how this
concept can build brand loyalty and
improve the customer experience.
The Cable Center

Positively Cable 2008

The Denver Chapter of Cable Positive
Presents: My Big Fat Greek

Digital Dreading

5:30 p.m. Silent Auction

7 p.m. Musical Parody of

Cable Industry Featuring Executives
The Cable Center

THURSDAY, OCTOBER 16

Board of Directors and Cable
Hall of Fame Reunion Luncheon
12 p.m. to 1:30 p.m.

The Cable Center

Unveiling of the new Cable
Hall of Fame Exhibit

1:30 p.m. to 2 p.m.

The Cable Center

Cable Hall of Fame Celebration

6 p.m. VIP Reception

6:30 p.m. Reception

7:30 p.m. Dinner and Hall of Fame
Induction Ceremony

Colorado Convention Center

700 14th Street, Denver, CO 80202

FRIDAY, OCTOBER 17

8:30 a.m. to 1:30 p.m.

Key Issues Series - The Structure

of the Video Programming Industry:
Revolution, Regulation, or The Return
of Yesterday's Battles?

The Cable Center
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